CITYMIND © Citymind

AI communication platform for the public sector

Citymind is an innovative AI communication platform with chatbots and dedicated AI agents
designed for the public sector. It automates routine processes and contributes to savings in public
budgets. The solution includes detailed statistics and analytics that reveal the needs of the
community and help institutions and authorities to make further decisions. The service contributes
significantly to the ease of deploying Al in the public sector and to automating inefficient processes
using AL

Unique Selling Points:

Specialised Al for the public sector (tailored to cities, authorities and institutions).
Quick and easy deployment of the service directly to the office.
Automating 80% of queries, assisting citizens 24/7 and saving public resources.

Easy implementation of Al in public administration with new possibilities for simplifying
processes.
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